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Log in to the Computer - New 
Request page with your AMEX 
credentials, select Virtual 
Desktop (Windows) and press 
Proceed. 

 

In the next step: 
1. Verify that your 

information matches. 

2. Enter your business 
email address in the 
@payback.net 
domain. 

3. Select Yes. 
4. Select Office 365 

Tools Client Access. 
 

 

Select Order Now in the 
upper right corner and in 
the next window Place 
Order. Your request has 
been sent. You will receive 
further information on how 
to connect with the VM via 
email. 
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