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Install the Microsoft Authenticator 
app on your business or personal 
phone. 

 

In your browser, go to 
https://portal.office.com/. If it asks 
you to log in, enter your business 
email address and computer 
password. Select your profile in the 
upper right corner and then View 
account. 

 

From the panel on the left, select 
Security info and then Add sign-in 
method. 

https://portal.office.com/
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Select the verification method. In 
this case, it will be the 
Authenticator app. 

 

Press Next twice until you see the 
QR code. 

 

Launch the Microsoft 
Authenticator app installed on 
your phone, accept the terms of 
use, add your business account by 
scanning the QR code displayed to 
you in your web browser. The app 
may ask you to test the operation 
by sending a notification on your 
cell phone, which you must click 
on. 

 


