
 

 

 LP-Internal 

 
 

How-To 

Noise Cancelling Headset (Poly Voyager Focus 2) 

You received 1 Headset, 1 USB-C Bluetooth Dongle, 1 Charging station, 1 Bag, 1 charging cable 

 

1. Unpack everything and remove the Packaging Foil 

 

2. Plug in the Bluetooth Dongle (you can use the Adapter if you don’t have enough USB-C Ports 

available. 

 

We recommend using the Adapter to have more Range and Stability 

 

3. Switch on the Headset and wait until its connected (The light on the Adapter will turn blue) 

 

4. With the Switch “ANC” you can enable the Noise Cancelling 0 = off, 1 = medium, 2 = full 

 

5. The Charging station is for charging only, no other fancy features are built in       

 

6. We also recommend reading the small booklet. You will find some helpful info’s in there. 

 

 

Q&A 

Q: I like to configure some settings on my Headset, how can I do this 

A: You’ll need additional Software installed on your Notebook. Please open the Software Center and 

install “Hub Software” 

 

Q: Do I really need that Charging Station? 
A: No, you can charge it with the cable if you prefer it more! 

 

Q: I forgot to switch it off during the night and now its empty, what to do? 

A: Switch it off, connect the cable, and use it as a wired headset until its charged 

 

Q: I cannot find the mute button. Is there any? 

A: Of course, you’ll find the mute button on the microphone arm. (Small, red button) 

 

Q: My colleagues tell me that the beginning of my speech is cut off, what to do? 

A: This happens because the microphone needs to measure if you’re speaking or if its just noise. If 
you have a powerful voice, it might happen more often. Try to reduce your voice-power 

 

Q: What is the maximum range? 

A: That’s difficult to answer, because there are so many factors that influence this. We tested it in the 

office, and we were able to go away about 20 Meters without any loss of quality. 

 


