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(» Pierwsze kroki

e Pierwsze logowanie na

Windows (1), Microsoft (2), Global Protect (3), Amex Square
(4)

(1) Jan Kowalski: login: jkowalski (external: jkowalski_ext)

* Nowe hasto musi sktadac sie przynajmniej z 8 znakdéw, posiadac
przynajmniej 1 duzg oraz matg litere oraz 1 cyfre

e (2) login: imie.nazwisko@payback.net
* hasto: jak na (1)

* (3) login: jkowalski hasto: pin + token (RSA SecurlD softtoken)

e Hasto (1, 4) zmieniamy co 3 miesigce — bedzie KeePass
przypominajka przez Mail | App

LP-Internal



OPAYBACK

(1) Windows (1)

* Mail o zmiane hasta: Microsoft

NO-REPLY@loyaltypartner.com Ricardo Steglich 1100
ACTION REQUIRED: Your [FHESIBHE for LPHQ\rsteglich is about to expire in 14 days!

Get back into your account

Hello Ricardo,

your account [JHSSION for LPHQ\rsteglich will expire in 14 days.
After expiration your will not have access to any work resources, including mobile and remote access. II|Ir||.||‘II|. hl.':l are vou 7
You will receive multiple notifications until you finally changed your = :

Instructions for Windows users: : . .
1. Press: Ctri+Alt+Del on your keyboard Te recover your account, begin by entering your email or username and the cha
2. Click: Change a

3. Enter: Old and new [SSINORG

4. Press: The [Enter] key on your keyboard Email or Username

-

As soon as you have changed you [JESSMBH please check your mobile devices and, if requested, insert your new [JHSSIOR. [ | ]

Example: user@contoso.onmicrosoft.com or user@contoso.com

* \WW homeoffice najpierw musisz sie

ol

¢

potaczy¢ z VPN-em N
=
* Nie pamietasz hasta: %

* https://passwordreset.microsoftonline.com/ |Et e ——
e Potwierdzenie z kontem Microsoft (2)

Mext Cance
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https://passwordreset.microsoftonline.com/

@ Microsoft (2) I:l Office 365

e Ustaw najpierw uwierzytylnienie przez

7\
e Microsoft Authenticator App i v

* Numer telefonu (od firmy czy prywatny)

Authenticate

» Wymagany na zmiane ustawienia na koncie @ Fun

E WS W

Qutlook Excel PowerPoint OneMote

A OpenHouse

General

16 hidden channels

? Help

General
HELP Country Configuration Ar...
HELP Home Office £3

SharePoint Teams Access [PC
only 36 hidden channels

Login To Microsoft 365 The Very First Time - OIT Knowledge Base - PAYBACK Confluence (loyaltypartner.com)
Microsoft Office Home

Microsoft Authenticator — Securely Access & Managen¥oelr Online Accounts



https://pb-wiki.intra.loyaltypartner.com/display/KBOIT/Login+To+Microsoft+365+The+Very+First+Time
https://www.office.com/?auth=2&home=1
https://www.microsoft.com/en-us/account/authenticator?cmp=vgfp7d_40oczo

(1) Global protect (3)

oPAYBACK So@
00

* W biurze potgczony z kablem: loyaltypartner.com

* W biurze bezprzewodowy: WL

e Poza biurem (Wifi, Hotspot lub kabel) potaczysz sie z VPN
Global protectem

D All Apps Documents Settings Photos

Aby sie zalogowac

Paste
| Best match

Clipboar Za méW tO kena
| & GlobalProtect

e % Instaluj RSASecurID «

Websites na komorce

. Zaloguj po raz pierwszy
SecurlD

i ustaw PIN
L gld |

https://muc-rsa-05.loyaltypartner.com:7004/console-selfservice/SelfService.do

LP-Internal

' Documents (3+)



https://pb-wiki.intra.loyaltypartner.com/pages/viewpage.action?pageId=197044343
file:///C:/ProgramData/Microsoft/Windows/Start Menu/Programs/Palo Alto Networks/GlobalProtect/GlobalProtect.lnk
https://muc-rsa-05.loyaltypartner.com:7004/console-selfservice/SelfService.do

@ Amex SQUARE (4) E ESEARE cpavaack 338

e 7Zatozenie konta: % AMEX ADS Account

Be aware that an AMEX ADS account implies rules and

obligations including, but not limited to: annual compliance
 stworzenie konta trwa trainings, login on a regular basis and password changes.

e okoto2-3 tygodni Further information
e automatyczne przekierowanie od @aexp.com do @payback.net

° Zm | a N a h a Si,a tyl ko Adspasswordexpirynotification@aexp.com Ricardo.Steglich@aexp.com
ACTION REQUIRED: Your Network (ADS) password will expire within 6 days
p rze Z C it r i X O i message was sent with High importance.
Your Network (ADS or Active Directory) password will expire in (6) days. To keep the American
required to change this password at least once every 90 days.
(

O b OWi az kowe t re n i n gi To maintain access to your account, please reset your password by first ensuring that you are

Then follow these steps:

htt PS ://a mex. CSOd .CO m/ Instructions for Amex Windows users

Strona gtowna SQUARE:
https://square.americanexpress.com/

Citrix Application (aexp.com) (citrix)
0044 2035644412 (Amex Hotline)
http://techcare.aexp.com/ LP-Internal (Amex Helpdesk)



https://amex.csod.com/
https://square.americanexpress.com/
https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/portal/2/create/149
https://widev.tims.intra.aexp.com/Citrix/XenappWeb/
http://techcare.aexp.com/
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(2) Software Center

* narzedzie do instalacji oprogramowania, update itp. e M365
ER Applications Applications » Application details [' - =, [u

(e]e] ] ~ Excel Lists OneDrive OneNote
OPAYBACK ; xs Updates )
88: HelpDesk Hotline +49 (0)89 / 99741 - 690 think-cell 1¢

D Operating Systems published by think- () B8 ﬁ '
[E& Applications _
Al Required [* Installation status This application requir  PB-JIRA E— People E—

e ]
e Filter: | Al T sortby: [ Most Cg Device compliance
[0 Operating Systems w v u m
? I L¥ Options
™ Installation status Teams To Do Whiteboard Word
@ Get Help

e Adobe
f‘ Applications Applications » Application details

u & Updates

& Device compliance
Lx Options R
@ Get Help

think-cell 10 R403 Visual Studio Code .NE’ (@ \ PDF24 Crea LI Ce n CJ.a/kO nto u
B o son 50 lE Operating Systems =0 published by geek : p rze+0 70 nyc h

-l.ff

|“‘ Installation status

Clipboart | . ‘ FDFEL] | m HaS‘i'O do

- | '%. Software Center . ;
8 on b 0 ... zainstalowania u IT
Programy poza SC trzeba zamowic
£ software Center u helpdesku (Special Software Request lub SREQ)
SREQ - Service Desk (loyaltypartner.com) 8

LP-Internal


softwarecenter:SoftwareID=ScopeId_94860293-F484-455A-A74D-407B70C2DA5A/Application_389b684a-dcdc-4ce0-b4ad-b2793ae60595
https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/portal/62

(3) Helpdesk

* Request

((.;) Wi-Fi Access (OWL)
A Wi-Fi for mobiles and non-corporate devices at TH12. OWL

access for LPNBs is not possible!

Special Software Request
m Software that is not listed in the Software Center.

Email & More On Your Mobile

Get emails, calendar, contacts, fileserver access, etc. on your

mobile device

Request Folder / Group Management
Request access rights to files/folders on the fileserver. Use our
Self-Service tool Varonis.

* |ssue

409 lub 503002996
411 lub 690115156

Software Problem
Having issues with a software product / service? Please report
the Incident here.

OPAYBACK

How-to connect to VPN using Global Protect

If your login window in GlobalProtect is missing find the troubleshooting here

Qo

ITSM Helpcenter
Workplace Services & Datacenter Portal

Webex Teams: set up phone services | Connect VPN with Global Protect
IT Self Services | Tutorials

What do you need help with?

% New Device
Notebook & Cell Phone

| need something new

Something isn't working

m IT Accessories

‘—=  Mouse, Keyboard, Power Supply, ...

(t2))

Logins and Accounts

Commercial Systems

Wi-Fi Access (OWL)

L B ¥ JRPU Y ] P

Tylko piszemy

po angielsku!!!
(Alan Antolik)
(Ricardo Steglich)

https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/portal/2
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https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/portal/2
https://pb-wiki.intra.loyaltypartner.com/pages/viewpage.action?pageId=240560456
https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/portal/2/create/506?q=softwa&q_time=1615406558912
https://pb-wiki.intra.loyaltypartner.com/display/KBOIT/Intune+Enrollment+-+Android
https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/kb/view/197053752?applicationId=d0329a83-dfeb-3941-bac9-58c6c07b14fe&portalId=2&pageNumber=1&q=folder&q_time=1615406661238
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(4) Hardware w biurze i w domu

Biuro Dom
* Laptop

Zasitacz (180 W, 130 W) Zasitacz (90-40W)

 Stacja dokujaca

* Myszka
e Klawiatura
Dell Dock WD19 * Stuchawki \ WD15
* Monitory ]
e Kable

Dodatkowy sprzet do biura (zasitacz, myszka, klawiatura)
znajduje sie w pudetku obok toalety.

LP-Internal
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| B Sprzety IT
- _ﬁT & Analytics

' dm, Acc, HR
Business,

e

https://pb-it-services.intra.loyaltypartner.com/ (trzeba zapisa¢ dni w biurze podczas pandemii)

[P-Tnternal



https://pb-it-services.intra.loyaltypartner.com/
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@ Twoje dane: Chmura

Share "INDUCTION IT interactive.pptx” X
D OfficeSetup.exe
tem © E < Manage access
v [ Loyalty Partner Group Open in Browser ccess ™ . INDUCTION IT ...ractive.pptx
w OrgAssets - Templates Download @ Links giving access @
LP - v
. |
LPS &> Copy link [t Status | https://loyaltypartn... | Copy |
PAYBACK ®© People in Loyalty Partner Group with the link can
) ) Open @ edit
Project Pioneers -
New © 5 c .
@ OncDrive - Loyalty Partner Gr print o (g opayparn. | com | e Ustawienia Profilu
Show <A . ‘
a a fy i prOteCt oL People you specify can edit ( D t Zd . . )
assify an
o o - ostepy, Zdjecie...
®  Share ©
. Va4 . . .
ETINT N rerwongy e I * Pojemnosc skrzynki nieograniczony
~ @ wcify can view .
&> 0O - - Mail max. 30 MB
(L

 Pliki na jednym miejscu

* Opcje aby podzieli¢ lub
spotpracowac na pliku

My account (office.com) Microsoft profile
https://webmail.loyaltypartner.com/owa Outlook Web App
Hub - Loyalty Partner Group - Home (sharepoint.com) Sharepoint 12

LF-Thternal


https://portal.office.com/account/?ref=MeControl#personalinfo
https://webmail.loyaltypartner.com/owa
https://loyaltypartnergroup.sharepoint.com/
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(6) Twoje dane: Serwer

Zdjecie profilu sie zmienia na Perbit \N \3:

Kalendarze publiczne (salj %megt@g}i ppe\'
. (<ctrl> +6)(p L@ @m\eﬁl 4o M b porska >

* new_office), skopiuj dont kalendarza (<ctrl> + 2)

Twoj dysk (U dg‘%oregi%@aﬁNOstep tylko Ty /
Wspolny (\,e &5\\

Iska Y: PB Niemcy) /

=~ (@
R/
TR * Korzystamy MovelT
D na transfer plikdw z partnerem
e zadne chmury/transfer plikdw online/etc.
e Porty USB sg zablokowane dla zapisu

https://muc-pvw-hrm-03.loyaltypartner.com/insight Perbit
\\waw-file-01, \\MUC-PVW-FILE-11 P:,Y:

13

https://moveit.loyaltypartner.com/ LP-Internal MovelT



https://muc-pvw-hrm-03.loyaltypartner.com/insight
file://waw-file-01
file://///MUC-PVW-FILE-11/DATA/ADMIN
https://moveit.loyaltypartner.com/

oPAYBACK Sg@

ele]

Ricardo Steglich
IT Specialist | PAYBACK Polska | American Express Group

Generation Park Z | ul. Towarowa 28 | 00-839 Warszawa
% +48 690115156 | &% Ricardo.Steglich@payback.net

Podsumowanie



https://pb-itsm.intra.loyaltypartner.com/servicedesk/customer/kb/view/197064597?applicationId=d0329a83-dfeb-3941-bac9-58c6c07b14fe&portalId=2&pageNumber=1&q=folder&q_time=1615406766902
mailto:
mailto:Ricardo.Steglich@payback.net

