Welcome to PAYBACK ©

Onboarding
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Everything starts o

with a question:




»D0 You have PAYBACK card?"



One card

two carriers

Karta plastikowa Mobile app




REGISTRATION. EASY AS ... 1...2...3! PAYBACK 38
Download PAYBACK app, enter PAYBACK number and CVC, setup password and PIN.

Orange 5/l i@ M R @ 10t99% (@) 08:38

x  Zarejestruj sie i zacznij ...
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Twoja karta PAYBACK
PAYBACK.pl

®) MAM KARTE - Zarejestruj swoja karte
PAYBACK

Whpisz z karty numer PAYBACK i kod CVC:

PAYBACK.PL LUB POO N8

Numer PAYBACK *

Jedna karta, wielu partnerow!

Petna lista na PAYBACK.pl.

Podczas zakupow skanuj te karte: Pobierz aplikacje PAYBACK

i miej karte zawsze przy sobie
cve 308 359
PAYBACK b NR PAYBACK 888 888 8888 o) .
numper 2/, /unktuj!
NIE MAM KARTY - Dotacz i zaméw nowa 0 "480000"019941 #

karte PAYBACK

TA KARTA JEST WEASNOSCIA LOYALTY PARTNER POLSKA SP. Z 0.0. cvC 8888 cv c
1 SLUZY REJESTRACJI TWOJEGO NUMERU PAYBACK

REGULAMIN NA PAYBACK.PL LUB POD NR TEL.+48 22 339 63 00 (KOSZT WG TARYFY OPERATORA)
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Registration

why is it worth to do it?

allegro

® zalando

access to coupons °points redemtrion access to information
and promotions (exchange of PAYBACK from PAYBACK life
°points for shopping,

vouchers and rewards) 6



Do YOU have
a registered PAYBACK card?

qﬁ
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@ PAYBACK from consumer perspective




Partners or perhaps clients?

PARTNERZY STACJONARNI
bp

$ dam  EIns

» CUK Multikino

|||||||||||||

PARTNERZY ONLINE
M empik ghebe
allegro Express Booking.com @ eobuwiepl

CED]  oouGwAs ésky Snsay LOT pz=m

Moks Aot m Pysaznepl RIVEUs000 b 220330 m
-
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How to collect °points for online shopping? PAYBACK 38

Jak zbiera¢ °Punkty PAYBACK na zakupach internetowych?

empik /_\ l
r Tx wiecej °P
Zaloguj ~ ' Do sklepu =3
GEECTTUND
Zaloguj sie na stronie PAYBACK Wyhierz sklep online Kliknij button "Do sklepu"
Pamietaj! Musisz sie zalogowac zanim Koniecznie aktywuj dostepne kupony na Zaptac za zakupy... i poczekaj na °Punkty.
zaczniesz zakupy w sklepie online. stronie sklepu. Naliczymy je w ciggu 30 dni.

allegro Express empik GROUPON
‘gmm | AL allegro

rPzda rpza3a P23 mediaexpert o Zalaﬂdo
Allegro 1°Pza5zl

A agoda
acran &\s

enveee int towych

Booking.com ‘ij’ EURG)

rPaia rPa3a rP23al g y RTVEURSAGD claiViorkf|
1dz do Allegro
2x wiecej °P 20x wiecej °P
Alensa Express Regulamin
P23z reaiz P73z hibzi zostes;préciiscie nitwet 3 S0 Sl Abg i ’—
e a

W 1. 1o e

5000 °P 4000°P 1°Pza3zi

: el allegro
allegro answear. Uslugi, Wakacje
1Prasa Pa3d 1°P a3

Zbieraj punkty PAYBACK za zakupy na Allegro 1°Pza5 zt

Allegro to najwieksza platforma zakupw internetowych w Polsce.

*Warunki naliczenia punktéw za zakupy na Allegro po rog/hieciu ,Informage o
SKIepie".

Do sklepu

AN Z
10



Multipartner ecosystem is rewarding over 6 M active participants PAYBACK 38

dm,

bp —

Multiking # CUK

UBEZPIE CZENIA

jsh ( MROWKA (HYJ19 PRYZMAT
ZAPEWNIAMY CIAGEOSC DRUKU

wymiana °punktow

Multikino CUK

UBEZPIE CZENIA

(AIILT PRYZMAT

ZAPEWNIAMY CIAGLOSC DRUKU

zbieranie °punktow
Booking.com allegr (0 7% M

m Pysznepl @eobuwiepl

s = °p B3

127 M 16 B PLN 86 M PLN 66 M PLN 20 min PLN
no of transactions turnover worth of all Worth of °points Worth of °points

°points collected attributed redeemed



What can you get for PAYBACK °points?

shopping
at PAYBACK partners

13



What can you get for PAYBACK °points?

CAPONE (WiLp BEAN)
bp
Shopping at
{:} stationary partners B N CUK
dm Multikino
~—p
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What can you get for PAYBACK °points?

allegro

» zalando

RTVEURGAGD

shopping vouchers
at PAYBACK partners on PAYBACK.pl
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What can you get for PAYBACK °points?

allegro COUGLAS

Bookmg com

eurcAGD
DU KA
0
empik and many

maore...

m Pyszne.pl

zalando

16



What can you get for PAYBACK °points?

shopping
at PAYBACK partners

RTVEURSAGD

 allegro

4

‘

» zalando

vouchers
on PAYBACK.pl

tangible rewards
on PAYBACK.pl

<@

7
~AH A v
S
1t |
“
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—

@

charity
support
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PAYBACK offers also other benefits

— =20%
o ,.30%

KA
ZA5%

cheaper products great promotions special actions

18



PAYBACK is the biggest communication platform in Poland PAYBACK 38

Mobile

upons Mobile app




PAYBACK app is a key channel for reaching customers

%

12 976°p

Nawet do -30gr/I rabatu na bp

Wakacje
z rabatami
na paliwo

=

Tylko z zarejestrowang
kartg PAYBACK

Odbierz 2 duze kawy za 1500 °P

‘? Zestaw: 2x duza kawa 400 ml

iTe

Za jedyne 15 21 lub

1500
°punktéw

e

Start

Zagraj z nami!

Kupony Moja karta

4

Sklepy

Wiec

€)

Kupony =

Nowe kupony (123) Aktywne kupony (23)

CA @0

Bx wiecej °P

za zakupy na c-and-a.pl

Vazny do 16.07.2023 | Wielokrotny

Aktywuj kupon
[ I ]

+9 500 °p

za podpisanie umowy na abonament w T-Mobile

T ©

1000000

active users monthly

Wazny do 16.07.2023

\lIExpress

Bx wiecej °P

za zakupy na AliExpress.pl

Wazny do 16.07.2023 | Wielokrotny

Aktywuj kupon

o « @ . .

Start Kupony Mojakarta Sklepy Wiecej

PAYBACK S8

20



PAYBACK App

and you won't miss any occasion!

nil = B
“PAYBACK

104 955¢°p @

Nowy panner PAYBACK'

MOCNE 3 v‘ J

qucu-:

PARTNEREM
PAYBACK!

Kawa z ziaren INTENSO taniej!

.1 TO jest kawa w gornrracej promocji

Zstankuj min. 25 L
K
reskn ACK
m 1 odibs I
8 w Seb o

o7

Wyprzedaz na Empik.com!

PAYBACK 3%




PAYBACK 3%

15:36 4 o=
“PAYBACK

104 955¢°p @

Nowe kupony (126) Aktywne kupony (3)

MOCNE J , 1: v~d;‘

WEJSCIE

PARTNEREM -
PAYBACK!

PAYBACK Coupons -

influence on customer behavior!

TJ\’“_




PAYBACK 3%

“PAYBACK

104 955¢°p

wr
(S
mmmmm nd

za zakupy za min. 150 zt w Kauflandzie
Wazny do 31.01.2022
Aktywuj kupon

PAYBACK Coupons =0

].Oxwiecej P
influence on customer behavior!

za zakupy na lkea.com/pl

Wazny do 23.01.2022 | Wielokrotny
Aktywuj kupon




Coupons = faster way to rewards

Mustela newborn set

129,95 zt i o
33x wiecej punll(téw pmm«n:;
' with coupon pSTLAT, Ww;d;lk
without coupon e BT
33x more °points -

basic °points 64 64
promo °points _ 2 048
SAVINGS 64 °points = 0,64 PLN 2 112 °points = 21,12 PLN

2k



PAYBACK 3%

Cyfrowa karta
PAYBACK

0480808473594

Twéj numer PAYBACK: 080 847 3593

Virtual cars

always by your side!




PAYBACK 3%

SMS and PUSH

Effective channels to reach customers

ul’ Orange LTE ]

1024 4

Witorek, 25 stycznia

PAYBACK.PL 20m temu

Z Al.Capone zabawa jest w °Punkt!
Skorzystaj z promocyjnych ofert
W naszej gazetce, a bedzie sie dziato! >>



PAYBACK is the biggest communication platform in Poland PAYBACK 8

Offline

Paper
communication
T@T paper coupons

Elthzfte
ACTRE
660

+560 PUNKTOW PAYBACK
2za zakup min. 30L paliva BP Ultinate

Tub

T

534

Nr karty PAYBACK: ¥kwbikirrask]419
Kupon wazny do: 2018-07-10
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Paper coupon

A consistently effective form of promotion




PAYBACK is the biggest communication platform in Poland

PAYBACK

Offline

Mobile

Online
> € >

T@T paper coupons

+560 PUNKTOW PAYBACK
za zakup min. 30L paliva BP Ultimate
Tub

25% WIECEJ PUNKTOW PAYBACK
2a zakup min. 30L palina regulamego

A

10060778534

Nr karty PAYBACK; hirkksrrker1419
Kupon wazny do: 2018-07-10

Paper
communiaction

> €

Coupons

Mobile app

Kupony Filtruj

Nowe kupony (62) Aktywne kupony (3)

{5 +100 punktdw

2a zatankowanie
Paiwa na stacj b:‘ 0. 251 dowolnego

- )

EJ S Wiecej °p

22 2akup,
¥ W Kauflang,
Zie 2a min, 3
A

Tv]
)

-k Wiecej op

a
Zakupy Ak
r

-l

X SMS

—

Social Media

Newsletter F
reach: ‘ f@

WRTRA POWOLI DOBIEGA KONCA,
LODOWKA SWIECI PUSTKAMI?

Website

reach:
16 M
visits/year
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POS materials

AL.CAPONE

40% POLECA

PUNKTOW o

WIECE)J SZKOCKA
WHISKY!

30


https://unsplash.com/@lishakov?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/de/fotos/XL-hPDNeZvs?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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@ PAYBACK from partner perspective




PAYBACK exist, to...
support partners in
strengthening and
relations with their
customers

0®
PAYBACK 3%
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Our biggest stationary partners

Partner Business area Plans for development Interesting facts
bp Marketing automation . . .
bp Fuel stations 567 POS collector mechanism in PAYBACK BP was a f|rst_PAYBACK coal!tlon member in Poland
. - we are working together since 2009
application
— , . . PSB-Mréwka was the first large DIY store chain
v A PSB Mrowka DYI 360 POS Opening of 30 new stores in 2023 that focused on cities below 100K residents
»cuk CUK Insurances 400 POS Opening new POS and developing on-line CUK pbezplegzenla is the number 1 insurance
channel multiagency in Poland
Multik Multikino Cinema 45 cinemas PAYBACK as an additional channel of Multikino acquired Cinema 3D that joined PAYBACK
uitikine ticket sale coalition by the end of 2021
dm dm Drugstores 14 POS Entered Polish market a year ago, dm is a global PAYBACK Partner present on various
-—— g opening new locations markets
WYL AlCapone Liquer stores 100 POS Ir!troducmg ac!vanced personlized One of the largest liqueur chains in Poland
dialogue with its customers

33



PAYBACK is an attractive shopping platform enabling online
shopping at over 350 online brands

MODIVO |

—_ RITVEURSAGD | _—
I%ﬁ?aiika.pl | = allegro | )/K eobuwiep |
. / NEO24PL —

A

qb‘ Over
350

Online shops

Booking.com

/
empik
\ — 'l PROS #M In 2023 roku
PHILIPS | We generated over

/ zoeplus | qa.\qs | ’/&\ / 1.1 Billion PLN

_ for our online partners
neoncr e
W, >LouneE | s |
—
CDUGLAS | J

_/
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PAYBACK data gives a very broad picture of the customer, providing
knowledge that allows for effective and targeted activities

bp |
visits bp <
buys clothes
| online
¢
|
PAYBACK customer A
Fs Zamieszkanie: Warszawa

carries out Plec: kobieta
renovation Wiek: 45 lat | |

e T

went to Rome
on vacation

Wi Multikino
has a house .

with garden
goes to the cinema
once per month

is in retlationship
36
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@ What is there in PAYBACK for partners?

37



What do we Focus on with new partners? PAYBACK 38

PROGRAM SETUP BUILDING SCALE

0-3 months 4-12 months +12 months

38



Why does PAYBACK exist?

Brand
awareness

Strengthening of brand
attributes by
personalised

communication activities

Communication
platform

Building of strong
customer relations by
advanced communication
technology

Knowledge
about clients

Processing of right
amount and quality of
data

0®
PAYBACK 32

Growth
of sales

Growth of customer value
by builing up shopping
frequency, basket value
and acquiring new
customers

39



Why does PAYBACK exist?

0®
PAYBACK 38

Growth
Of sales

Growth of customer value
by builing up shopping
frequency, basket value
and acquiring new
customers

40



What does the growth of sales come from?

O,

Increase of
frequency

Increase of
average basket

+

New shopper
acquisition

Y
Growth of sales for partner

41



And the... coalition

42



Only for employees ©

PAYBACK 3%

Potrojenie °punktow

za zakupy w sklepach
online

Wazny do 29.02.2024

Aktywuj kupon

0®
PAYBACK 38

43
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Thank you

Any questions?
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