
Remote Access with Okta
Setup Guide

Setup can be completed in either an Amex 
office or a  remote location. 

It is highly recommended that you complete 
both the Okta Verify App and Voice Call 
setup options (Steps 1–10 in this guide).
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To get started, go to https://services.aexp.com/enroll from your desktop

1 Select Okta Verify mobile app  
setup

2 Select your device type

3 Download the app from the
appstore

Make sure to allow for push  
notifications and camera access.  
Ensure that device is not on Amex  
Wi-Fi as this will make the app fail.

4 Open the Okta Verify app and  
scan thebarcode

5 ClickDone
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Continue with Steps 6-10 on 
the next page to register your 
personal or company phone 
number and complete both 

setup options.

https://services.aexp.com/enroll
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6 Select Voice Callsetup

7

8 Receive a voice call with a  
message containing aOne  
Time Password (OTP)and  
type it into the field

9

Great! Your device is ready!10

ClickDoneEnter your phone number

You can set up any number, (we recommend 
using a number other than your mobile 
phone) Do not add country code prefix.
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Reset on a New Phone

For Users Enrolled in Voice Call

It may not happen every day, but in case you get a new phone or new number, here’s 
how you can get online quickly if you’re enrolled in the Voice Call option:



American Express Internal Use Only

Users that have the Okta Verify App & Voice Call or only Voice Call can follow the steps below to reset their app:

1

Reset Okta for new phone – Okta Verify App reset

Open 
https://services.aexp.com/enroll
and enter ADS username and 
password.

2
Select the Voice Call option & click 
“Call Now” to get the code. Enter 
the code given over the phone call 
and click “verify”. 

3

NOTE: If you don’t receive your code or have a new 
number, you can chat with (if at an AXP office) or call (if 
remote) the Tech Help Desk to reset your credentials.

5 Scan the QR code with the “Okta 
Verify Mobile App” and click 
“Done”

6
Success!  You’ve reset your 
credentials and if you need help 
connecting to the AXP network, 
view the guides for instructions 
and/or return to enroll in Voice Call

Select your device type and 
follow the instructions on screen.

4

Click “Reset/Reinstall” next to 
Okta Verify app option:

https://services.aexp.com/enroll


Reset on a New Phone

For Users Not Enrolled in Voice Call
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Users that are not enrolled in voice call verification can follow the steps below to reset their app:

1

Reset Okta for new phone – Okta Verify App reset

Open 
https://services.aexp.com/enroll
and enter ADS username and 
password.

2
Call your local Help Desk to reset all 
your verification options and return 
to the URL in Step 1 to continue.

3 5 Scan the QR code with the “Okta 
Verify Mobile App” and click 
“Done”

6
Success!  You’ve reset your 
credentials and if you need help 
connecting to the AXP network, 
view the guides for instructions 
and/or return to enroll in Voice Call

Select your device type and 
follow the instructions on screen.4

Click “Setup” to re-enroll your 
mobile phone.

https://services.aexp.com/enroll


You can find user guides and other information by  

searching “Remote Access” on The Square. For additional 

assistance, please access the TechCare Portal to contact 

the technology service channel of your choice: chat, online 

ticket, in-person or phone. 

NEED MORE HELP?

http://techcare.aexp.com/

