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Digital payroll accounting:

Protection with 2-step verification

Your ADP World user account:

At ADP World, you have access to your payslips, income tax statement and social security
notifications. To better protect your account and documents from cyberattacks and phishing
attempts, we are switching the login process to 2-step verification. We will activate your account
automatically. You don't have to do anything else.

And this is how it works:

1. Step: Start ADP World on your notebook (preferably your private notebook) or on your cell
phone, both are possible - registration at: https://www.adpworld.de/
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2. Step: Enter your password
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Welcome to ADP World
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Forgot your password?

Log out Information
When you finish your work in the ADP systems, please log out
using the "Log out" function and close the browser window. This

3. Step: A message will now appear informing you that you will receive a verification code by e-
mail, when you click submit. Now check your mailbox directly and copy the code to the
clipboard.
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.o . Enter Verification Code
Get a Verification Code
Your code has been sent to 5-|@loyaltypartnercom
Select an Option to Verify Your Identity This code is valid fer 10 minies

Verification Code
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Here's your code to finish signing in
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Verification code
684712

This code expires in 10 minutes

To prevent fraud, if this code is not entered before it expires, the transaction will be
blocked. Never share this code with anyone, even if they say they are from ADP.

Contact your HR or Payroll department at your employer for assistance

4. Step: Go back to the ADP website ADP World and paste the copied verification code from
your e-mail. Then click on Submit.

Enter Verification Code

Your code has been sentto s |@loyaltypartner.com.
This code is valid for 10 minutes.

Verification Code

791441

< Back

5. Step: Welcome to ADP World! The portal opens and you can view your documents. It is best
to download the documents to your private computer and save them there. We recommend
that you check your payslips every month. This will also prevent the system from
automatically deactivating you after 3 months.
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FAQs:

| have no ADP World user data - Contact our HR Operations Team at payroll@payback.group - Please
always use the reason for your email and your company abbreviation in the subject line. ("PB: ADP
World user data missing")

| am not receiving an email. - Please check your spam folder. The process generally works very
reliably and the email is also delivered directly. If you have not received an email after 5 minutes,
please contact payroll@payback.group in case of a problem.

| am leaving the company soon and therefore no longer have access to my office email address. - In
this case, you can enter your mobile phone number in your ADP World profile. To do this, click on
your name, profile and then mobile numbers in the top right-hand corner of your user account. Enter
your private cell phone number in the Business cell phone number field. If this particular field is filled
in, you will receive the code on your cell phone and can then access your account.
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